QA Engineer

LASYA DAKAPPA
Cell: (513) 652-7095 | E-mail: lasya7215@gmail.com
___________________________________________________________________
Professional Summary:

· 10+ years of total IT experience with strong skills in test environment setup, requirements management, client Interactions, test strategy development, test Planning, test design, test Automation, test Execution, defect Reporting, test status reporting and test closure activities.

· Have working knowledge in various domains such as Investment Banking & Finance and Retail.

· Good Knowledge of Quality Assurance standards, methodologies and strategies with better understanding of Software Development Life Cycle (SDLC).
· Good knowledge in user requirement analysis, documenting test plans, execution of test cases to verify application functionality against business requirements.

·  Skilled in designing and maintaining test automation frameworks using Playwright for regression and user acceptance testing.

· Experience in creating Test Plans, writing and executing Test Cases, Manual Testing, and automated Test Execution.
· Experience in GUI, Regression, Functional, Integration, System, User Acceptance (UAT), Sanity, Reliability, Cross Browser, Database Testing.

· Well versed in different management scenarios like Quality Assurance, Defect Tracking, System Integration, and Task Scheduling.
· Experience in executing SQL queries in order to view successful transactions of data and for validating data.

· Working experience in Waterfall (Software Development Life Cycle -SDLC) and Agile Project Environment.
· Excellent analytical and communication abilities, as well as the capacity to work independently with little supervision and contribute to a team, are all desirable.

· Extensive experience in data driven, keyword driven and hybrid test automation frameworks.

· Experienced in automation based on WebDriver and TestNG framework with Java programming language.

· Experienced in Creating/Executing/Troubleshooting Selenium automation test scripts generated from test cases.

·  Expert in utilizing selenium WebDriver to automate web browser testing and ensure quality assurance of web applications.

· Experienced in bug tracking, reporting and using Quality Center (QC) and JIRA for global test management.

· Good knowledge in different programming languages like java, JavaScript, HTML and databases like SQL Server.
· Experienced in Software Development Life Cycle (SDLC), Defect life cycle management and different methodologies like Waterfall, Agile, and Scrum.
· Experienced in writing SQL queries for back-end testing and validation of data.

· Experienced experience in working with Test-Driven (TDD), Data-Driven(DDT),Behavior Data (BDD)test framework by using Jerkin language syntax to achieve cucumber implementation.

Professional Experience:
· Worked with HCL, Bangalore, as a Senior Test Engineer from September 2014 to October 2017.

· Worked with Global E-Softsys Pvt Ltd, Bangalore, as a Software Quality Analyst from December 2010 to August 2014.
Educational Qualification:
· Bachelor of Engineering from JNNCE with first class affiliated to Visvesvaraya Technological University.
Technical Skills:

	Languages:
	Script.: JavaScript, SQL

	Testing Tools: 
	   Center/ALM/Test Quality HP, Selenium Web driver,    
   eService point 2.0, Kayako, Jira, Rally and TFS                                           


	Testing Framework and other tools:
	TestNG, Jenkins, Maven, Eclipse IDE, Cucumber

	Methodologies:
	TDD. Waterfall, (Scrum), Agile

	Databases:
	SQL Server and DB2

	Web Technologies:
	HTML, CSS, Xpath, XML

	Version Control:
	Git. 

	Operating Systems:
	Windows, XP,7,8, Linux


PROJECTS PROFILE:
Client: EZStorage, Cincinnati, OH 

                                            
Mar 2024-Till date
E-CRM (Enterprise- Customer Relationship Manager) 
Role: Senior Test Engineer

This is one of the largest call center applications which are integrated with Self Storage Manager and the database of more than 100 facilities. This application will be installed in the corporate office in the client place, where the call center agents are assigned to access the application with various facility database integration. The call center agent will log in and perform the reservation Quotation, Inquiry and follow-up requested by the tenants over the phone. There is also a provision to see today’s activity for an agent, like reminders and follow-ups which needs to be performed on the daily basis.

· Drafted Test Plan which included Testing objectives, Testing phases, Scenarios, and test environment after a thorough analysis of the business rules.

· Developed Test Plan with a Test Strategy for the System Integration Testing. Instrumental in creating design and framework for automation.

· Developing test code in Java language using Eclipse IDE.

· Executing various SQL queries on SQL developer to validate data.

· Used Selenium Web Driver to test UI based applications and tested the API calls by using REST Assured.

· Developed and executed White box test cases of the REST API using TestNG framework & Eclipses IDE.

· Automated Smoke &Functional test cases using Selenium Web Driver, TestNG (Eclipse IDE).

· Maintained separate suite for regression and ran them before every release making sure the existing functionality is not impacted.

· Incorporated OOPS concepts to the Automation framework for both API and UI applications.

· Integrated Automation scripts (Selenium Web Driver API) on Continuous Integration tool Jenkins for nightly batch run of the Script.

· Extensively used web-services such as SOAP/REST services to test the applications manually and henceforth performed Automation on those services by using POSTMAN.

· Worked with all modules like Module, Test Cases, Requirements, Test case Design and Execution lists.

· Involved in automating the test scripts for functional, UI testing using Selenium 

· Validated the updates on backend by using DB2 databases performing various queries.

· Used Git as code repository and Code Collaborator to manage code reviews.

· Created POM to store the project data and configured their details using Maven to build the project.

· Effectively used JIRA as Project Management tool to keep a track of bugs, day-today activities.

· Coordinated with technical support associates to fix proprietary software issues.

· Conducted backend Testing to validate the response against webservices by using SQL queries on ORACLE/DB2database.

· Attend various meetings like Sprint planning, Backlog grooming, Daily Stand-up, Retrospective as a part of AGILE methodology.

· Utilized various test tools for Automation of test cases Generate test reports and performed extensive Web Services testing using SOAP UI.

· Obtained the responses for RESTFUL webservices in JSON format and used JSON VIEWER to obtain the response in a desired format.

· Lead E2E, SIT testing with various teams and scheduled monthly showcases with business to ensure that all the business use-cases are covered.

· Used Data driven framework to fetch the data from external sources and keyword driven framework to perform actions.

· Used Excel Spreadsheets and Apache POI to process the spreadsheets in Application Framework and used Auto IT to upload files in Windows.

· Used Appium tool to perform mobile testing using android mobile studio.

· Experienced in using JMeter to measure the performance of client/server applications and for performing load test.

· Performed Smoke testing on the applications whenever there is change in environment.

· Involved in UAT phase to execute the Scenarios by working with Business partners.

· Validated the response time w.r.t service stored procedure and logging during Performance testing.

· Provided Production Support during Peak holiday support and each Release for validating the services and Performance of the application.

· Scheduled CICD pipeline using Jenkins to do a sanity check on the build and thereby based on results approved the build, to deploy to QE environment.

· Gathered the necessary Tech-Specs and project related documents from Confluence Page.

· Used Docker containers to deploy the applications using Docker Image file.

· Used Selenium Grid to execute test cases in parallel on different target machines.

· Reported defects to developer and discussed about the issues in daily status meetings.

· Interacted with the Subject Matter Experts (SME) and Business Analyst to get a better understanding of client business processes and gather requirements.

· Lead the offshore team by resolving the GAPS by making sure the deliverables are met.

Environment: JAVA, Selenium Web Driver, TestNG, Jenkins, Maven, SOAP UI, GIT, Agile, XPath, Jira, Eclipse, JMeter, MSWord, MS Excel, PL/SQL, SQL, Jenkins.

Client: TCF, MN                                                                                                      Nov 2022- Feb 2024                                                                 

Project: Secured Card Graduation 

Role: Senior Test Engineer

TCF Bank is a U.S. regional banking corporation, headquartered Minneapolis. Its main businesses include branch banking, commercial banking, consumer lending, payment processing, investment advising and title insurance. TCF Bank offers for its selected customers to upgrade from the secured card to unsecured card (Truly simple product). If customer opts for the product upgrade then their current secured cards will be upgraded to Truly simple within a certain time period. If customer opted out from the upgrade then it will not considered for the product change.
· Implemented Page Objects model (POM), Apache POI in WebDriver Scripts, Data Driven, Keyword Driven and Hybrid Frameworks using Selenium WebDriver, Junit, and Java.

· Involved in automating test cases using Selenium WebDriver with TestNG java.

· Developed automation script for Mobile Native applications (IOS, Android) using Appium, Java 

· Developed Scripts using python Selenium WebDriver combo for user module application.

· Exported Test Case Scripts (Java-Selenium RC) in Eclipse IDE and modified the selenium scripts and executed.

·  Knowledge of web development technologies such as HTML, CSS, and JavaScript to effectively contribute to the development process.

· Configured Web Driver, TestNG, Maven tool and created selenium automation scripts in Java using TestNG framework and page object model (POM).

· Experience with Selenium WebDriver for automating web browsers (e.g. Chrome, Firefox, IE)

· Familiarity with Selenium scripting languages (e.g. Java, Python, Ruby, C#)

·  Ability to write automated tests using Selenium WebDriver API

· Performed the Mobile Testing for Mobile App of Client, identify the Mobile Platform like IOS, Android by using Appium.

· Performed functional and browser compatibility testing on mobile (Windows Mobile), web and desktop applications (Windows) .

· Used emulators and IOS simulators to perform the manual Mobile Testing.

· Worked on Speed Pod projects, a new Confidential concept for Agile functioning of large Integrated projects.

· Reduced regression testing time by 30% by implementing automated test scripts using Cucumber, resulting in faster software release cycles.

· Performed AEM End to End (Adobe Experience Manager) testing.

· Created the Test cases and Test plans for AEM project.

· Knowledge of Docker Security best practices and Experience with Docker in CI/CD pipelines (e.g. Jenkins, GitLab CI/CD)

· Developed and maintained automated test scripts using Selenium WebDriver with Java.

· Ensured Cross Browser compatibility and stability.

· Embraced a servant leader role across scrum teams and support them by proactively identifying and removing impediments and dependencies.

· Using Jenkins to schedule the test jobs and email the test report

· corporate-wide-ETL solution using ETL tools like Informatica.

· Extensively executed T-SQL queries in order to view successful transactions of data and for validating data in SQL Server Database.

· Executed cross-browser testing using Selenium Grid to ensure compatibility.

· Experience with Cucumber framework for behavior-driven development (BDD)

· Developed an interactive offline assessment form using Adobe LiveCycle Designer and JavaScript.

· Created Tests for an entire module (Form 2728) of the application to check all the Error Message in the Database using the DB Fit Tool.

· Performed API testing using REST Assured and integrated with Selenium tests

·  Knowledge of Cucumber reporting and test result analysis

· Familiarity with Cucumber plugins for additional functionality (e.g. cucumber-junit, cucumber-html-reporter)

Environment: Windows, _ Eclipse, Java, HTML, JavaScript, TestNG, Selenium Web Driver, XML.

Client: Bank of west, - MO                                                                                   Sep 2020 – Oct 2022

Role: QA Test Engineer

Responsibilities:
· Involved in all stages of testing life cycle, Test Driven Development methodologies, Software Development Life cycle (SDLC) using Agile methodology.

· Work directly with developers, Product Management and testing team to review and resolve issues, bug fixes, and test requested functionality.

· Designed and documented REST/HTTP including JSON data formats and API versioning strategy.

· Writing simple to moderate SQL queries for testing purpose.

· Work collaboratively to identify functional and regression test cases and perform various testing on web based applications -Functional, Integration and Regression testing.

· Involved in Scratch implementation of BDD framework, moved entire framework from BDD to hybrid by using POM, and creating Feature files, Step definitions, and Runner class. Using reports analyzed step by step fail and pass criteria.

· Developed BDD tests using Cucumber by writing behavior and step definitions & developed required Selenium support code in Java for Cucumber.

· Extensive experience in functional testing, Unit testing, smoke testing, Integration testing, Regression testing, System testing, GUI testing, Backend testing, Browser compatibility testing.
· Worked on Selenium GUI Object / element verification is done through XPath, CSS Locators.

· Implemented Page Object Model for maintaining the object repository.

· Used GIT to re-modify files and for Software development.

Environment: Agile, Selenium, Java, TestNG, Maven, JavaScript, Jenkins, Rest Assured, HTML, XML, XPath, JIRA, Rally, Firebug, Oracle 10g, Eclipse, Cucumber.

Client: TPICAP, India                                                                                                 May 2016– Oct 2017
Project: Deal Management System (DMS)
Senior Tester
Tullett Prebon is 2nd largest leading interdealer brokers. Primarily operating as an intermediary in the wholesale financial and energy sectors, Tullett Prebon facilitates the trading activities of its clients, in particular commercial and investment banks. Product areas include: Fixed Income Securities and their derivatives, Interest Rate Derivatives, Treasury products, Equities and Energy and Commodities.

Deal Management System (DMS) – Middle Office system for all IRD and Options trade capture. The DMS core component is responsible for validating the completeness and 
correctness of the deal details that receives from OMS (Order management system). It is responsible for determining the current workflow state of each deal as it passes through various stages of its lifecycle.

Responsibilities:

· Assisting in establishing project requirements and change management activities.

· Participating in project’s effort estimation, project planning and scheduling.

· Understanding the requirements, functional specifications and preparing the clarification document.
· Coordination with developers in discussions of technical issues.

· Involved in preparing test plans, test cases and scenarios for System and Integration testing. Reviewing the test approach and the test cases.
· Involved in the testing of the GUI & Functional aspects of the application. Performed smoke and adhoc testing.

· Involved in Regression testing for new release, review and analysis of the defects identified. 
· Executing the test cases in Quality Center to validate the functionality of application and tracking the results. 

· Drive Team meetings with Business and project team. Defect creation and following it up to make sure it gets closed. Involved in UAT support. Review and analysis of the Defects identified.
· Perform Peer review and log any issues and track till it is closed.

· Sharing the project status to various customer stakeholders. 

· Knowledge Transfer to team members with business functionality and the new requirements.
· Assisting Project owner in establishing project requirements.
Environment: Windows XP, 7 & 8, Jira, QC, Selenium Web driver, Java Script and TFS.   

Client: Intel, India                                                                                                     Apr 2015 – Apr 2016

Project: Let’s meet web application

Role: Senior Tester

Let’s meet web is a web application that allows Users to book conference rooms and/or schedule meetings on a single web interface. Users can Book single meeting, recurrence meeting, transfer the rooms and cancel the rooms.

Manual testing of the same included executing nearly 186 test cases which almost took a  week   considering the same test cases to be executed across various different browsers. The automation suite which was developed using Selenium brought a huge Return on Investments bringing down the execution of the test cases using the scripts to 2 hrs.

Responsibilities:

· Involved in peer reviews of the team’s test plans and test cases.

· conducted the manual testing of the system; prepared and managed test cases in ALM.

· Prepared Requirement traceability matrix in order to manage and organize the test cases.

· Used ALM as the test repository and used for executing the test cases, scripts and logging.

· Assisted in maintaining the test automation framework and test environments.

· Wrote test automation script using java, Selenium WebDriver and TestNG on each deployment performed in QA Environment.

· Used TestNG Data provider and POI for data driven testing.

· Configured Jenkins as a continuous integration server with GitHub and maven.

· Created customized XPATH and CSS for identifying dynamic elements.

· Managed defect tracking and reporting using tools such as JIRA, Defect tracking tool.

· Designed and executed automated test scripts using Selenium Web Driver for web applications.

· Configured Jenkins for generating extent reports.

· Tested both SOAP-based and Restful API’s web services using SOAP UI.

· Wrote and executed test cases for user stories and logged defects for test failures using JIRA.

· Involved in UAT Support.

Environment: Windows XP, 7 & 8, Selenium Web driver, Java Script, TFS

Client: Intel, India                                                                                                      Sep 2014 – Apr 2015
Project: Intel Reference Library
Role: Senior Test Engineer
The _ HYPERLINK "https://iref.intel.com/" \t "_blank" _Intel Reference Library_ is an Intel-wide content repository that enables re-use of information across organizations at Intel by making published content easy to find and easy to access. Reference Library is for both public and classified content. It differs from other repositories at Intel since you are able to see the titles of classified documents--even if you don't have permission to read them. Your manager approves your access profile based on your business need to know.

Responsibilities:

· Analyzed the user requirements by interacting with system architects, developers and business users.

· Suggested improvements in the test process by gathering and analyzing data.

· Reviewed and analyzed Detail Designed Specification and Technical Specification documents.

· Analyzed the SRS (System Requirement Specifications) and developed Test Suites to cover the overall quality assurance testing.

· Involved in complete QA Life Cycles.

· Prepared Test Cases with the complete description of requirements, uploaded test cases and report results into the Test Director.

· Performed Manual Testing to check flow of the application.

· During the testing life cycle, performed different types of testing like System Testing, Integration Testing and Regression Testing.

· Created Test Execution Matrices during the test cycle.

· Responsible for creating test scenarios for user stories 

· Experienced in File Testing using Python and executing automation test cases using Selenium

· Identifying bugs and interacting with QA Lead and Developers to resolve the issues of bugs.

· Participated in QA Team meetings and weekly QA testing reviews.

Environment: Java, Quality Center, SQL.
Client: Public Storage, India                                                                                Dec 2010– Aug 2014

Project: Enterprise Self Storage Manager (ESSM)

Role: Quality Analyst
Self Storage Manager Enterprise Edition is high-performance web-based multi-facility management software designed to centralize operational control and standardize operations across all locations to cater to requirements of large facilities and multi-facility companies having its own separate Corporate Office. Enterprise Edition enables Corporate Office and District Managers to oversee operations from the convenience of their office desktop by providing instant access to real-time information from all locations, thereby allowing quickly reacting to market conditions and making quick, informed decisions towards maintaining higher level of occupancy. Enterprise Edition has the unique architecture of Centralized database with local backup capability which enables facilities to continue to operate using local database in the event Internet connectivity to Centralized database is lost. Enterprise Edition e-enables your business by facilitating your customers to rent, reserve and make payment for units online leading to increase in revenue and reduction in costs.

Responsibilities:

· Reviewing Software requirement specifications.

· Involved in writing test cases. 

· Reviewing test cases and storing it in a test repository.

· Executing the test cases and reporting bugs by preparing defect report.

· Coordination of offshore team with onsite team.

· Tracking and reporting progress of the testing activities.

· Review of Test Cases created by team.

· Bug logging, tracking and reporting using Service Point. 

· Work with various members of the project team including development, technical and business team members to resolve issues, retest and validate results.

· Performed functional and regression testing for GUI based applications and web applications.

· Troubleshoot the environmental issues and communicating it to the development team during downtime.

Environment: Windows XP, 7 & 8, Service point 2.0, Kayako Help desk management interface. 
